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Accessing ESP Mobile HD

The first step to accessing ESP Mobile HD is to have an ESP Web account. If you have not

already upgraded to ESP Web from ESP Online, please click on this link:
http://espweb.asicentral.com/Default.aspx ?appCode=ESPU

You can use your ESP Online account to upgrade to your free ESP Web account. There is no
charge for upgrading to ESP Web and you will still be able to use your ESP Online.

@espweb'

upgrade

Log in with your ESP Online e-mail address and password.
If you do not know your password, simply click the "Forgot My Password” button to
have it e-mailed to you.

ASI#|

ESP Online Password | |

" Fo word 3 Loain 3
{ Forgot My Password Login

Help

If you need assistance, contact AS| Product Support at 800-546-1350, option 2 or
e-mail support@asicentral.com

ESP Online E-mail Address | | ==Type your ESP Online log in information

Upgrade to ESP Web

I-Click here to have your ESP|Online password emailed to you immediately.

By creating an ESP Web account, you are also creating your login for ESP Mobile HD.

After creating an account, download the ESP
Web Mobile HD.

Now, the ESP Mobile HD App will be available
on your iPad.

Click on the ESP icon from the home screen.

Once you open the ESP Mobile HD app, you will
be prompted to login.

Logging In

E Search ( Q. esp mobile hd
catum?rv Price Device Reset Filters
Al All Al Clear All
iPad Apps  1-60166 See All> Sort by:
ESP Mobile HD ESP Mobile
Business Business
Updated Jul 22, 2015 | FREE | | Updated Moy 16,2012 | FREE |
ESP
A4
Diglt HD ESP Live ESP Lite
aneicd LIVE jEessem
Updated Nov 15, 2011 Eie ESP R ikt " FREE |
# ¥ # 75/ TRatings
BIOMET 3i - ESP ESP Psychic Test
-~ | Health & Fitness Entertainment 5
Y Poiessei dumod, 2012 | Free | Update May 05,2013

Login using your ESP Web information. Type in your AST Number, ESP Web Username, and

Password.

If you cannot remember your username or password, please use the links at the bottom: “Forgot
your username” or “Forgot your password” to recover this information.

You can touch the checkbox for “Remember me” so that your information will automatically be

filled in for you.

After you have entered in this information, click on the Go button.




ESP Mobile HD Homepage

When you first log in, you will be greeted by a product from one of our suppliers. This will

display for three seconds or until you touch the Skip Ad button.

On the ESP Mobile HD homepage, you

will see the Top Sellers, “Product of
the Day” (which is provided by an ASI
Supplier).

If you are interested in this product,
you can touch on the Full Details
button to see more information about
that product or click on the Add to
Clipboard to add this product to the
Clipboard.

At the top, there is a Quick Search bar
where you can enter keywords to
search.

66 2

icon to switch

You can also use the
to supplier search.

@ Products Cleaner
P $0.95

*& Suppliers puct
aner. Plastic

@espmobilé

Top Sellers
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Backpacks

Badge Holders
Badges & Name Tags
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Banners
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Caps & Hats

Ceramic Mugs
Cheering Accessories
Coasters

Counter Mats
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AMERICAN:
CCENT:

Amp It Up! Speakers
List price: 100 @ $39.95
asi/68507 The Magnet Group

Amp It Up! Crank it Up! Just like
a guitar amp. Input jack, on-
indicator light, volume and
power controls right up front.
Comes with connector cord for
MP3 players, smart...

Add to Clipboard Full Details  J

News

Unemployment Rate Drops Below
8%
(10/10/2012)

Warwick Loses Power
(10/22/2012)

Cintas Announces Quarterly
Increases
(10/08/2012)

American Apparel Reports Q3
Sales Gains
(10/08/2012)

PrEvaIe Payrolls Likely Higher In

AMERI CA
CCENTS-

-
m Top Sellers

ﬁ‘ Home

AS: 35375

CUSTOMERSERVICE@
AMERICANACCENTS.COM

1-888-287-7883
AMERICANACCENTS.COM

Drinkware

ée

AMERICANACCENTS.COM « 1-888-287-7883

o
Kac\iplmard

ﬁ‘j o [ Top Sellers T Ne “ﬂ My ESP

Clipboard

Home: will return you to the ESP Mobile HD homepage.
e Top Sellers: enables you to access the various categories and the products contained

within them.

e News: will bring you into the ASI News area where you can view articles from our award
winning publication, Counselor® Magazine.

e My ESP: enables you to access your recent searches, mobile preferences, settings, FAQs,
submit feedback, edit your contact and account information, contact support, reconnect to
notifications and log out. Please see the My ESP area for more information.

e (Clipboard: enables you to access products that have been saved onto the Clipboard for

later use.



My ESP
Within the My ESP section, there are several

options available to help you customize your
ESP Mobile:
® Recent Searches: Your most recent
searches are listed on the left hand
side. Just click on a search to see
results.

® Mobile Preferences: There are two
options in this area, Client Safe and

Virtual Sample.

o The Client Safe is for when you
want to hide the Net Cost and
Supplier Information when
searching, such as during a client
meeting or if you intend to send
the product detail page to your
customer.

@espmobil‘e

Product Detail

Recent Searches
Mobile Preferences b
blue ceramic mug >
: 3
ceramic mug > Settings 2
white ceramic mu 5
] > FAQ >
White ceramic mug >
Submit Feedback b
what ceramic mug >
Contact Information
mugs >
_— > First Name Jennifer
Last N: Shinb
mug > ast Name inberg
Phone Number
blue ceramic mug >
Email Address jmannino@asicentral.com
mug.A A A & MK Promotion Inc. >
Account Settings
mugs >
mug,MUGS & STEINS,$3.00 - >
$5.00,Virtual Samples Ready Contact Support
mugs, Light Blue $3.00 - > Reconnect to Notifications
$5.00, Mugs & Steins-Insulated
mugs Yellow Shades > Log Out
v

You can just uncheck the boxes for Show Net Cost and Show Supplier Information to

hide this information.

o The Virtual Sample section enables you to set a default for all virtual sample enabled

images.

(2D.espmobile

4

My ESP - Preforences

Recent Searches
blue ceramic mug
ceramic mug

white ceramic mug
‘White ceramic mug
what ceramic mug
mugs

mug

mug

blue ceramic mug
mug.A A A & M K Promotion Inc.
mugs

mug,MUGS & STEINS,$3.00 -
$5.00.Virtual Samples Ready

v ¥V V V V V V VYV VYV Y

mugs,Light Blue,$3.00 -
$5.00.Mugs & Steins-Insulated

A4

mugs,Yellow Shades »

My ESP - Virtual Sample

Select the default logo for the product detail page:
| want to show the supplier's original product image.
. I want to show a Virtual Sample ready product image using a
logo that | select.
| want to use text instead to create my Virtual Sample image.

Select a Logo

If you want to remove the background color frem your logo, you must
check this box before uploading your image.

Remove Background Color

Done




You can use the supplier’s original product image, select an image from your device’s
photo album or the ESP Media Manager or create a text logo.

If you upload your own image, you can use the checkbox to Remove Background
Color.

When you are finished, click on the Done button.

e Settings: There are two options in this area: Send to Customer Email — Default and Email
Signature — Default.
o The Send to Customer Email — Default is the subject and text for all emails sent from
ESP Mobile. For example, when you are sending a product page, this is the subject
and body text for the email that will automatically populate.

o The Email Signature — Default is how you would like your email signature to appear
on emails sent from ESP Mobile.

e FAQs : This section enables you to access a frequently asked questions database for
quick answers 24-7!

®  Submit feedback: This area is where you can submit enhancement and suggestions as
well as report any issues in the system. Click Submit when you are finished.

e Contact Information/Account Settings: This section contains the user information for
your ESP Web, you first name, last name, phone number and email address are in the
Contact Information section.

In the Account Settings, you will see your log in information: your ASI number,
username and password.

The Contact Support button will display the email address and phone number for the ASI
Technical Product Support department. The Reconnect to Notifications button will connect your
ESP Mobile to future notifications from ASI. The red Log Out button will sign you out of ESP
Mobile HD.

Searching
You can do a quick search for products on ESP Mobile HD. Just click in the Quick Search bar at

the top and then use the keypad to type search terms.

As you can see in the example, “ceramic mug” has been entered in the Quick Search bar.

(@ espmobile CGEEIND



Note: The default is a Product search, but you can use
the dropdown “‘€” in the Quick Search bar select to

search for Products, or to search for Suppliers. @ Products Cleaner
D $0.95
& Suppliers fluct=

If you search for suppliers, you can type in the
supplier’s ASI number, company name, linename or
tradename.

aner. Plastic

To begin a product search, click on the blue Go button at the bottom right of the keypad. On the
Product Results page, you will see:
¢ A thumbnail of the item
o If the image is virtual sample enabled, you will see the wand icon.
Product Name
List price
Supplier AST number
Supplier Name
Supplier Rating

Product Search

2,231 results for blue ceramic mug Eilter Sort
5] Mug Mug
=T List price: 72 @ $2.29 > Wi W List price: 72 @ $3.19 >
asi/39552 Bel Promo asi’39552 Bel Promo

(443) (443)

M

Glacier Tumbler 16 oz Cool Gear Chiller Tumbler
- List price: 48 @ $8.84 > e e ) I0Z
askBbEsT Laad s List price: 48 @ $8.84 >

(369} asi'66887 Leed's

/ ] (389)

There are also two buttons on the results page: Filter and Sort.

The Filter Button enables you to narrow your results by:
Category

Price (List Price)

Color

Material

Size

Show Preferred Supplier Only

Show Canadian Suppliers Only

Show Canadian Friendly Suppliers Only.

You can select one or more of these options to filter your results by. When you have entered the
criteria you would like to use to filter, click on the Apply button.



The Sort Button enables you to sort your current product results. The Sort options are: Default,
Price: Low to High, Price: High to Low, Cost: Low to High, Cost: High to Low, Canadian
Priced, ASI Number, Supplier Rating and Preferred Rank.

Use your finger to scroll down the list of available options and then tap the sort option you would
like to use.

On the Product Detail page, you will see:
® A brief summary of the item
e Supplier ASI Number, Name, Rating

(@, espmobile

blue ceramic mug Product Detail

Mug cuw{«m
and Phone Number List price: 72 @$2.49 545
. asi/39552 Bel Promo
e Previous Product and Next Product Phone: (3088934728
buttOIlS 4 Previous Product Next Product b

¢ Product Image

e (reate a Virtual Sample button (if
virtual sample enabled)

e (atalog Image/Virtual Sample image
(toggle between these views)

¢ Product Number
*  Full Description
¢ Download Image button Vietual Sampleimage P—
¢ Add to Clipboard button Product Description: A71"
¢ Send to Customer button M st ot o o Do ey i e N
e Request a Quote button S
e All other product attributes, such as:
o Pricing Details Froduct nformation
o Product Information Gadieglsienn ST Rl
o Imprint Information
o Product Options
o Supplier Information
o Product Safety Warnings.

To view the additional attributes, you will need to scroll down. You can click on any of the
additional attributes to expand that section and view the information.

Pricing Details A

aty List Price Net Cost. Profit

Pricing Details

Product Information
72 §2.49 §1.49 $1.00
Imprint Information 144 $2.09 $1.25 $0.84
288 $2.05 $1.23 $0.82
Product Options 576 $1.99 $1.19 $0.80
1008 $1.95 $1.17 $0.78
Imprint Options v 2016 $1.80 $1.13 $0.76
Price Includes: N/A

(6R) Price subject to change without notice, please verify with supplier.

Supplier Information

Clicking on the Add to Clipboard button at the bottom will add the product onto your Clipboard.



Creating Virtual Samples

You can create virtual samples on ESP Mobile HD. To do this, go to the Detail view and click on
the “Create a Virtual Sample” button below the product image. You can add a logo by using an
image from your device’s photo albums or the ESP Media Manager or, if you do not have an

image, you can also create a text logo.

To access upload an image, click on the Select a Logo button and then select Photo Album or

ESP Media Manager.

Virtual Sample

V¥ No Logo? Use Text Instead

Select Imprint Method

Full Color

Adjust Logo

Select From

Photo Album

ESP Media Manager

Cancel

ESP Media Manager

@espmobil“e

@esp
espweb.JPG

/ Lansdale Bank

LB logo.jpg

Lansdale Burle

lansdale_bank_logo.png company_logo_white.png

company_logo.png

Note: You will want to touch the “Remove Background Color” checkbox first prior to uploading

an image.

You can then press and drag the slider between
the “+” and “-"’to scale the image. You can use
the four directional arrows to move the logo
around in the available virtual sample area or
use the circle button in the middle to center
your logo.

Then, touch Select Imprint Method to select
from the available imprint methods for this
product, such as Silkscreen.

If you do not have an image, you can touch the
“No Logo? Use text instead” option.

In the text box, use the keypad to enter the
text. Then, use the text options to configure the
text. Click “Done” when you are finished.

Virtual Sample

Selecta Logo

heck this box before uploading you

Remove Background Color

Change Logo Color

% No Logo? Use Text Instead

Select Imprint Method

" Full Color

Adjust Logo




Using the Clipboard

Clicking on the Clipboard icon will open the Clipboard area. You click on the product listing to
view the Product Detail page for that item. You can click on the arrow icon at the top to send the
products or remove them from the clipboard.

@espmobilé

Product Detail Clipbnard

r Ceramic Latte Mug
l'I:ll'Ji'E E E

LoG
ABIEE

“a

_— Mega Double Wall = Hampton Ceramic
Ceramic Tumbler with 3 Tumbler with Hard Lid 3
___Wrap 150z A 16 oz

There is a Select All option at the top,
which enables you to select all of the items
on the Clipboard. ome Clipboard

To create a virtual sample, select a product
using the checkbox and then touch on the
“Create a Virtual Sample” button.

Mug Ceramic Latte Mug
4 :
s

Mega Double Wall = Hampton Ceramic
Touch the Send to Customer to send the ' Ceramic Tumbler withy = Tumbler with Hard Lidy
)’ﬁ%

&7, Wrap 15 oz 16 oz
product detail page(s) for the selected 97—
product(s). Please review the Sending
Products to Customers section for more
information on how to email product
information.

You can also delete a product from the
Clipboard by marking products, then
touching the Delete icon.

Note: Items added to the Clipboard from
ESP Mobile HD will also be available on 2, Create a Vitual Sample

the Clipboard in ESP Web. \j @

Email to

Customer LA

10



Sending Products to Customers

From the Product Detail page or the Clipboard,
clicking on the Send to Customer button will open
the sending area. The sending area is where you can
select to send the Product Detail page as a PDF or
HTML link.

The Send as Email option will put all of the product
information directly into the body of the email.

The Send as Link option will enable you to have a
link in your email that clients can click on to view
the product information in the format you selected.

After making your selections, click on the Send
button and your email app will open.

Then, type in your client’s email address, make any
changes to the subject or body text you would like,
and then send the email!

Email to Customer

This feature will allow you to send the Product Detail
page(s) to your customers. It's like sending them a
quick proposal or quote. All the information on the
Product Detail page will be included except product
cost and sensitive supplier information.

E-mail or Webmail not recognized? If you use an e-
mail or webmail program that is not recognized by
ESP Web, then simply copy one of the links below
and paste it into your e-mail:

Send as Email

g/ Product Detail page will be formatted within the email

Send as Link

PDF Link: hitp-#espweb asicentral com/c3 1 1df53-5eac-
47ab-alle-259cfe031bal/ 1. aspx

HTML Link: hifp./espweb.asicentral.com/61aa4145-eb7a-
4e38-a745-c13a338f6e68/1.a5px

You are able to establish defaults for the email subject and body text in the My ESP area.

Request a Quote

You are able to click on the Request a Quote

Can

Quote Request E

button from the Product Detail page.
Then, select your email app and the
information for product will be included in an
email that is automatically addressed to the
supplier.

You are able to type any additional
information you wish, as well as change the
text. Then, just send!

To: customerservice @belpromo.com

Bec: jmannino @asicentral.com
Subject: Quote Request

Hello, | am interested in the following product. Please provide a quote to the email address
below. Please contact me at the number below with any questions about my request.

PRODUCT DETAILS
Mug (product number: A7101)
Quantity:

The subject line will read “Quote Request”. Size:

Imprint Method:
In Hands Date:

Additional Information:
Thank you,

Jennifer Shinberg
jmannino@asicentral.com

Logging Out

To log out, click on the My ESP at the bottom. Click on the red Log Out button below your

account information.
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